AIR WANDER PRIVACY POLICY

Privacy Policy

1. Data Collection
e We collect personal details (name, contact, travel preferences) to process
bookings.
e Payment details are processed securely and not stored by Air Wander.
2. How We Use Your Information
e To process flight, hotel, and tour bookings.
e To send booking confirmations, travel updates, and promotional offers.
e To improve our website and customer experience.
3. Data Sharing
e Your information is shared only with airlines, hotels, and travel service providers
necessary for your booking.
e We do not sell or share data with third parties for marketing purposes.
4. Security Measures
e We implement strict security protocols to protect user data.
e Users are responsible for securing their Air Wander account credentials.
5. Cookies & Tracking
e We use cookies to enhance your browsing experience and personalize offers.
¢ You can disable cookies in your browser settings if preferred.
Refund Policy
e Refund Processing Time:
o Flight, hotel, and tour package refunds take up to 7 working days after
approval.
e Refund Eligibility:
o Only applicable if permitted under the respective airline, hotel, or package
provider’s policy.
e Deductions & Fees:
o A 40% cancellation fee applies before processing refunds.
o Taxes, convenience fees, and non-refundable components are deducted
before issuing refunds.
¢ Mode of Refund:
o Refunds will be processed back to the original payment method.

For any refund inquiries, please contact:
% Email: info.airwander@gmail.com
. Phone: +91 9511638618
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Thank you for choosing Air Wander. Should you have any questions or
require further assistance, please feel free to contact us at
info.airwander@gmail.com.

2233336



