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Terms & Conditions (Flight Booking, Hotel Reservations & Tour
Packages)

1. General Conditions
e By booking with Air Wander, you agree to abide by these terms and conditions.
¢ All bookings are subject to availability and confirmation.
2. Flight Bookings
Group & Corporate Bookings: Subject to availability and airline policies.
Offer Tickets: Non-refundable & subject to airline promotional terms.
Check-In & Boarding: Passengers must follow airline check-in and boarding rules.
Cancellations:
o Airline cancellations/refunds depend on the airline’s policy.
3. Hotel Reservations
e Booking Confirmation: Subject to hotel availability.
e Check-in & Check-out: As per hotel policies. Early check-in/late check-out may
incur extra charges.
e Cancellations:
o Hotel cancellations/refunds depend on the hotel’s policy.
o No refunds for no-shows or last-minute cancellations.

4. Tour Packages
¢ Inclusions & Exclusions: As per the package details provided at booking.
e Cancellations & Modifications:
o 40% cancellation fee applies if canceled after confirmation.
o Any modifications are subject to availability and additional charges.
e Travel Insurance: Strongly recommended for unforeseen emergencies.
5. Liability Disclaimer
e Air Wander acts as an intermediary and is not responsible for any airline/hotel
operational changes, delays, or cancellations.
e We are not liable for visa rejections, immigration issues, or failure to present valid
travel documents.
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6. Baggage and Room Preferences

Baggage allowances for flights vary by airline and fare type. Room preferences for
hotels, such as bed type or non-smoking rooms, are not guaranteed and are subject
to availability at check-in.

7. Additional Fees and Taxes

Room rates may not include additional fees or taxes, such as city taxes or resort fees,
which are payable directly to the hotel. Similarly, passengers should check for any
baggage or other fees associated with their flight ticket.

8. Airline Delays

Flight delays are beyond Air Wander's control. While we strive to provide updated
information, passengers are advised to stay informed of any changes via airline
notifications and announcements.

9. Liability

Air Wander acts solely as an intermediary between customers and airlines or hotels.
We assume no liability for any loss, damage, injury, or inconvenience arising from
airline or hotel operations, including delays, cancellations, or quality of service.

10. Travel Insurance

We strongly recommend purchasing travel insurance to protect against unforeseen
circumstances, including trip cancellations, medical emergencies, and lost
belongings.

Thank you for choosing Air Wander. Should you have any questions or
require further assistance, please feel free to contact us at
info.airwander@gmail.com.
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